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Augast 31, 2012
R. K. Agarwal

Orsctar Cansumer Mbiy)

1 wonld ke 1 draw you aestion s leters of event number dated 12.7.2012 nd 230820,
vide which detiled guidelines or post-paid bill payment through €-TOPUP using USSID channel have
een issd,

The services have alrsdy been launched in East Zoue on 1483012 and in North Zone on
12012, As for the other two 7oncs th servies ar kel 1o be launched by 25.9.2012

1 am confident hat new chansel will ot only empovses oue customers by way of providing an
alemmate means for making their postpaid bill payment but also would faciliate s in promyt postpaid
tevene colecrion,

T e 10 popularize this, it s very essential that avarencss meering ! workshon may b held
wih sl o i your cirle and afso wih franchisees and retalers. 1 willbe worthwhie to
condic the s meet g a¢ our evel and also riefig for ranchisees i your presence.  An educative
ot it presentation prépared by VAS Cell of C.0. 0 aeqint st offcers incirle as well us $SAs

e 29 our chasnel panners A special drive mas be caried out by the S&M
Unit of your cirele 10 educatc e BSNL CSC Stlf followsd by franchise channel. A half day
prormme by SEM Cell o vourciele will ealy hel the point o sl fo understand the nusnees of this
e payment channel and ke it populis

and ks sane mas b p

A st rert s e may pleass b Sent o e withis & frtnight
With best wishes,

Yours sncerely,
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Conyto | CMD, BSNL for kind informstis
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